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EVENT SHOW INFORMATION

21 August 2026 (Friday)
Doors Open 7:00PM | Show Starts 8:00PM
The Star Theatre

*Operational timings and procedures may be adjusted where
necessary without prior notice.

[DETAILS RUNDOWN])

TIME | DETAILS

11:00 | On-site merchandise sales & pre-order collection start
(Ticket holders only) & FC Benefit Booth Open

14:00 | On-Site merchandise sales (Public)

18:00
to 20:30

BOX Office Opening Hours

18:00 | Ticketmaster counter open (Ticket resolution Only),
FC Ticket Resolution Counter Open, & Cloak Room Service Open

19:00 | Doors open

20:00 | Show stars

*Merchandise sales end 1 hour after show ends / while stocks last

[LATE ADMISSION POLICY]

The event is scheduled to start at 8:00 PM, Audience members are strongly
advised to enter the venue before showtime. Late arrivals may only be
admitted during suitable breaks in the performance.




EVENT GENERAL RULES

* Admission is permitted only with a * The Organiser reserves the rights to
valid printed or electronic ticket. Each revise time, event layout and
guest must possess their own valid audience capacity without prior
e-ticket on the day of the notice.

performance. » There will be security and bag

Open to individuals aged 4 years old checks, so patrons are advised to
and above (infants in arms also not arrive early.

allowed). All minors under the age of
16 must be accompanied by a
ticket-bearing legal guardian aged 18
or above.

 Please refer to the list of prohibited
items that cannot be brought into the
venue.

 The Promoter reserves the right to
refuse entry to any person who does

All patrons are required to comply not comply with security check

with instructions issued by security requests.

personnel and event staff at all times.

Re-entry is allowed.

Entry may be refused if a ticket is
found to be invalid, damaged, altered,
or suspected to be fraudulent.

By purchasing a ticket and/or entering
the venue, you consent to being
photographed, filmed, and recorded.
Your image, likeness, and voice may
be used for promotional and
marketing purposes without
compensation.
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. WIDTH
Asia Tour City Exclusive Keyholder Y 67cm | 45cm | 51em | 21em
SIZE : 9x4,5¢cm 7
Singapore ver. 8 7o

SHOULDER
Asia Tour Hawaiian Shirt (Y™ 71cm | 47cm | 58cm

P08 75em | 50c | 63cm | 260m

FRONT BACK
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(Open) 20x14 cm (Closed) 10x14 cm

SIZE : 85%35cm SIZE:7x6,5x22cm

All product prices include consumption tax. Returns or exchanges are not accepted except for defective items, s 20
so please check the product carefully before purchasing.



VENUE
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Laundry Pouch (Set of 2) : Sticker Sheet
(Round type) 25cm x 8cm SIZE : Adsize
(Square type) 23cm x28cm x10cm

HGDN-2¢
Q?Fi"ﬂ‘.ﬁ_"b
HIGE DANDISH
H UR

0 JiiLy

Bucket Shoulder Bag

SIZE : 46cmXx27cm

All product prices include consumption tax. Returns or exchanges are not accepted except for defective items, s 20
so please check the product carefully before purchasing.



eune MERCHANDISE BOOTH

[ON-SITE MERCHANDISE SALES INFORMATION)

SALES HOURS & * Level 3, Studio 4 - The Star Theatre
MERCHANDISE 1:00 AM :Ticket holders only

2:00 PM to 7:30 PM: Open to the publi
COUNTER LOCATIONS © pen to the public

e Level 5 - The Star Theatre
From 8:30 PM: Ticket holders only

*Sales will continue until one hour after the show ends,
or while stocks last.

DATE 21 August 2026 (Friday)

PAYMENT METHODS Cash & Contactless
(Visa/Master/Google Pay/APPLE PAY/WECHAT PAY/

ALIPAY/Paynow and Cash)
Strictly no exchanges or refunds are allowed after purchase.

*Please confirm that your order is correct before making payment. Check all items carefully at
the time of purchase. Once you leave the counter, damaged or defective items cannot be
returned or exchanged.

*Shopping bags will not be provided. Please bring your own bag.

*The on-site merchandise booth may close earlier due to stock availability or
operational requirements




EVENT MERCHANDISE BOOTH

[PRE-ORDER MERCHANDISE PICK-UP INFORMATION)

DATE 21 August 2026 (Friday)
PICKUP TIME 1:00 AM to 8:00 PM
LOCATION Level 3, Timber Deck (Star Gallery), The Star Theatre

COLLECTION INSTRUCTIONS:

* Please present the QR code from your Order Confirmation Email to our
staff. You may also be asked to show the original confirmation email.

» Each QR code can only be scanned once. Please do not share your QR code
with anyone.

» Before leaving the collection counter, please check that you have received
all items in your order. Once you leave the counter, we may not be able to
accommodate claims relating to missing or incorrect items.

* Any uncollected items will be considered forfeited unless the organisers
are notified at least three days before the event.




cune CLOAKROOM SERVICE & FAN ACTIVITIES

[CLOAKROOM SERVICE)

A complimentary cloakroom is available at the venue. Located at the
Grand Foyer on Level 5, you may store your coats, bags, and bulky items
free of charge.

[FAN ACTIVITIES GUIDELINE)

=) (i)

The artist can receive fan letters & gifts.

Please drop them off at the designated collection point at the
Level 5 foyer.




eune BAG POLICY & PROHIBITED ITEMS

[BAG POLICY)

The organiser reserves the right to conduct body and bag
checks for security purposes upon entry to the venue.

[PROHIBITED ITEMS)

PLEASE NOTE that the following items are strictly prohibited inside
the venue/Concert Hall.

@@

Photography & videography with mobile camera is allowed. No LED signs or No selfie sticks No large bags
However photography, videography, & streaming using other banners larger exceeding
devices such as professional equipments (digital cameras, video than A4 size 35cmx20cm

cameras, & GoPros) is not allowed. (21cm x 29,7cm)

@ (&) &

No outside food & drinks, except No drink cans, No glowing, No laser pointers No megaphones
plain water in transparent plastic glass/metal bottles, illuminated or & flashlights
personal bottles. and alchoholic sound-producin

beverages. g items

No weapons, sharp objects, No whistles No foldable No umbrellas
explosives, flammable or chair & stools
hazardous materials




cune TRANSPORT

[GETTING TO THE STAR THEATRE)

LOCATION The Star, 1Vista Exchange Green, Singapore 138617
VENUE WEBSITE thestar.sg/getting-to-the-star

[BY MRT)

» Alight at Buona Vista MRT Station
via Exit A or C.

 Connected via a sheltered
walkway, The Star is a mere
5-minute walk from Buona Vista
MRT Station, which is served by
East-West and Circle Line.

* Find out how you can arrive at
The Star from your preferred
train station using

SMRT's Journey Planner.

[BY PUBLIC BUS)

Please refer to the location
map above that indicates
the nearest bus stop and
the bus services available.
Or check out the Interactive
Map on MyTransport.SG
for information on buses
and bus stops.



